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REMARKS 

This responds to the Office Action mailed on February 20, 2004 . 
No claims are amended, cancelled, or added; as a result, claims 1-24 remain pending 
in this application. 

$J02 Rejection of the Claims 

Claims 1, 3-15, 17, 18, 20, 21 and 24 were rejected under 35 USC § 102(b) as being 
anticipated by Cogger et al. (U.S. Patent No. 6,032,184). 

Cogger discusses a system for opening and tracking trouble tickets over the Internet. 
The trouble ticket data can be tracked and managed via a customer workstation running a 
web browser. 

Cogger does not address programming being stored as part of the data, or more 
specifically storing programming necessary to control and perform tasks defined in a job 
ticket, as are recited in the pending claims. Cogger similarly fails to teach a data storage 
section operable to store data including information, files, and programming necessary to 
control and perform one or more tasks defined in a job ticket. The cited col. 15, In. 21-29 
discuss only the general creation of a trouble ticket, and does not address files, programming 
necessary to perform tasks defined in the job ticket, or other such elements of the pending 
claims. 

Cogger further fails to define in Figure 1 the control section controlling input and 
output of data into a data storage system, as the pending claims recite. The general assertion 
that Figure 3 anticipates a processor that provides data for input to a data section based on a 
job request from a client is also not explained, and is not supported by Figure 3 or by the 
accompanying description in Cogger's specification. 

Because many elements of the pending claims are absent from Cogger, applicant 
believes the claims are in condition for allowance. Reexamination and allowance of the 
pending claims here rejected, and of the claims that depend therefrom, is respectfully 
requested. 
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Claims 2, 16, 19, 22 and 23 were rejected under 35 USC § 103(a) as being 
unpatentable over Cogger et al. (U.S. Patent No. 6,032,184), in view of Lampson et al. (U.S. 
Patent No. 6,594,672). 

These claims all depend from claims shown above to be in condition for allowance. 
Applicant therefore incorporates by reference the above discussion with respect to the base 
claims, and requests that these claims be further allowed as dependent on allowable base 
claims. 
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CONCLUSION 

Applicant respectfully submits that the claims are in condition for allowance and 
notification to that effect is earnestly requested. The Examiner is invited to telephone 
Applicant's attorney (612) 373-6977 to facilitate prosecution of this application. 

If necessary, please charge any additional fees or credit overpayment to Deposit Account 
No. 08-2025. 

Respectfully submitted, 
BRIAN A. VOLKOFF ET AL. 
By their Representatives, 

SCHWEGMAN, LUNDBERG, WOESSNER & KLUTH, P. A. 
P.O. Box 2938 
Minneapolis, MN 55402 
(612)373-6977 
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